
CFEZ/MSEZ Instrument Connecting and 
Disconnecting 

FAQ: "Help! I recently ran updates on my computer and now my instrument keeps 
connecting and disconnecting." 

 This usually has something to do with the Enhanced Power Management setting in Windows 8. 
Please read the blog note below for instructions on how to disable this feature. 

 http://blogs.msdn.com/b/usbcoreblog/archive/2013/11/08/help-after-installing-windows-8-1-my-
usb-device-doesn-t-charge-or-it-disconnects-and-reconnects-frequently.aspx 

A power saving workaround was implemented in EasyMatch QC 4.78 and higher to deal with this 
automatically. 

 


