How to Perform a Repair on the EZMQC Software

To reinstall the EZMQC software with the repair feature. During this process the instillation repair
will look for any missing and/or corrupt content and install a fresh copy of the necessary files.

Prior to any instillation please check with your IT department to ensure that you have full
administrative privileges on the computer to install a program. To run the repair please locate
your EZMQC instillation disk and insert it into the computer. If the computer does not auto-run
the CD you might have to navigate to the CD drive to activate the menu.
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From the main menu please select the Repair function.
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The repair process will begin by asking you to select a language.

r Bl
EasyMatch QC
Select Language: [ English - ]
If any language entries display as blocks, please
install files for East Asian languages to your
operating system to use one of these languages.
A

Please follow all on screen prompts.

4 h IMPORTANT: Please remove all USB SuperPro keys before continuing!
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Part of the repair process will try to install your EZMQC key driver.




Preparing to Install...
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Newer Version Found!

Setup cannot continue,

A newer version of the Sentinel System Driver was found!

A newer version of the Sentinel System Driver is nstalled, Setup cannot continue with
this mstaliation unless the new version is removed, 1f you would lke o nstall this older
verson, unnstal the newer version and rerun this sehup.

If that is the case just click on the Finish buttons to move forward with the repair process.



InstaliShield wizard Completed
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InstalShield Wizard could not instal Sentinel Protection
Instaler 7.6.7.

Your system has not been modified. To complete nstalation at
another time, please run setup again,

Click Finish to exit the wizard,

When the instillation has finished you will see the following screen. Please select to restart your
computer at this time. It is necessary to restart your computer to ensure that all files were
installed and registered correctly.
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InstallShield Wizard Complete

The Installs hiedd Wizard has successfully instaled
EasyMatchIC-Setup  Before you can wse the program. you
must reslant powr computer
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Remove any disks om ther deves. and then cick Frnsh to
complele setup,

After your computer finishes the restart process please open the EZMQC software to ensure you
are no longer experiencing any issues. If you are still experiencing errors please contact
HunterLab support by going to www.support.hunterlab.com and submitting a ticket with the red
Support tab on the right hand side of the page.



http://www.support.hunterlab.com/

