
Moving my instrument to a new facility and/or a new computer 

Moving an instrument to a new computer or new facility is a common occurrence and an 

easy process. Often times this can be done completely by you or with the help of your IT 

department. 

The first step is to ensure that you have a software package that is compatible with your 

new computer. Please see the link below for software versions and operating system 

compatibility. Your software version can be found directly on your installation disk. 

Windows Operating Systems for HunterLab Software 

Next once you determine that you have a compatible software version you can install it 

on your new computer using the directions contained in the note linked to below. This is 

where you IT department can specifically help. 

How can I upgrade or install EasyMatch QC software on a new computer? 

Next you will need to connect your instrument and install it in the software. Please see 

the directions in the note linked to below. 

Installing Instrument in EZMQC Software 

Below are some more helpful articles for setting up your EasyMatch QC software. 

How to report more than one color scale in EasyMatch QC? 

If for any reason you have problems connecting to your instrument please walk through 

the reset procedures below. 

Hard Instrument Reset (Power On Self Test) 

How to do a Clean Re-installation of the Sensor in EasyMatch QC 

Do you still need more information? Submit a ticket and our support team member will 

reach out to you soon! 

 

https://support.hunterlab.com/hc/en-us/articles/206144233-Windows-Operating-Systems-for-HunterLab-Software
https://support.hunterlab.com/hc/en-us/articles/202893679-How-can-I-upgrade-or-install-EasyMatch-QC-software-on-a-new-computer-
https://support.hunterlab.com/hc/en-us/articles/203225395-Installing-Instrument-in-EZMQC-Software
https://support.hunterlab.com/hc/en-us/articles/201483359-How-to-report-more-than-one-color-scale-in-EasyMatch-QC-
https://support.hunterlab.com/hc/en-us/articles/201656389-Hard-Instrument-Reset-Power-On-Self-Test-
https://support.hunterlab.com/hc/en-us/articles/203769949-How-to-do-a-Clean-Re-installation-of-the-Sensor-in-EasyMatch-QC

